
Prior to upgrading 
to Mac OS X Lion

You must have an Intel Core 2 Duo, Core i3, Core i5, Core i7, or 
Xeon processor. PowerPC and Intel Core Solo, Core Duo Macs 
aren’t compatible. To check, click the Apple icon at the top left of 
your screen, then choose About This Mac. The type of processor 
will be listed. 

Make sure you have the latest version of Snow Leopard. Use 
Software update to download the latest version 10.6.8.  

One of the biggest issues when upgrading any operating system 
is the issues with app compatibility. Some apps that you had on 
your old OS (such as Leopard or Snow Leopard) may not run on 
Lion. Here’s a tip on how to find out if software on your computer 
will be compatible with Lion when you make the upgrade. Go 
to “About This Mac” from the Apple button on the top left hand 
corner of your screen, then go into System Profiler. Under Soft-
ware, there should be a list called “Applications” in the sidebar. 
Sort this list by Kind. Depending on which apps you have on 
your Mac, you should see Universal, Intel, Classic, and PowerPC 
apps. PowerPC won’t run, nor will Classic, but Intel and Univer-
sal is good for Lion.  

Once you checked all of the requirements above and is ready to 
purchase, click on the Mac OS Lion image from the tenplus home 
page to buy and download Lion. Follow the install prompts to 
successfully install. 


